


The Partner Online is a next generation digital tool made specifically for the security industry. It

combines and improves on the functions of traditional patrol systems, lone working applications and

Occurrence/Log Books by creating a combined real-time security management platform.

Designed to meet the needs of security professionals, The Partner Online is a cost-effective, easy to

use solution that helps companies manage their workforce as well as giving them all the data that is

necessary to satisfy the needs of their clients.

Key Features

▪ Proof of Presence 

▪ Real Time Patrol Management

▪ Incident Reporting & Forms

▪ Task Assignment & Management

▪ Lone Worker Functionality

▪ Handset Control

▪ Digital Occurrence Book

▪ Asset Management

The Partner Online consists of both a mobile application & a web portal. Security Officers use the

mobile app to carry out the primary functions and data collection which is then managed through the

web portal.

What is The Partner Online?
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Key Functions

Checkpoints can be named to correspond to physical

locations through out the site. Tasks can also be

assigned to checkpoints which requires an officer to

complete them before being able to continue to the

next point of the patrol.

Proof of Presence

The Partner Online allows users to prove where they were at any given time using 3 separate

methods. Absolute proof of presence can be given through the use of NFC Tags or iBeacons as

checkpoints, each of which have unique IDs, meaning that it is very difficult to fake. GPS can be used

for large outdoor sites where a general area is sufficient but is unsuitable for smaller indoor areas.

Checkpoints and their location can be

visualised through the web portal’s Map View

showing the route a patrol has taken and where

each checkpoint is by using GPS coordinates

when they are scanned.
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Key Functions

KPIs can be set on the dashboard to ensure that

a site is performing as expected. Access to view

these KPIs in real-time can be given to clients if

needed. Alerts can be sent out if they are not

being met.

Real-time Patrol Management

Through the Partner Online web portal, users can view their patrols in real-time on their dashboard or

customise their patrols to meet their needs. All Patrols are recorded with time and date as well as

intervals between checkpoints.

Users have full access to all their historical patrol

data which can be used to generate reports for

clients or management. This data can be

exported or set to automatically be sent by email

at a certain time or when a certain event occurs.

The Control room or security manager can see

how far a particular officer has gone in a patrol

as well as if they are performing all expected

tasks.
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Key Functions

Once a form has been completed, it is logged with

the officer’s name, checkpoint, unique ID device ID

and GPS coordinates. Once logged, it cannot be

edited and as such forms part of an audit trail.

Users can also have forms automatically sent by

email whenever one is completed or at a set time.

Incident Reporting & Forms

The Partner Online incorporates digital forms that can be filled out by security officers through the

mobile application. These forms are customisable and can be used as incident reports or for other

purposes. Photos can be attached to each form as evidence. Forms can also be attached to the Digital

Occurrence Book for greater clarity. You can also view where forms were filled out on the map view

as they are encoded with GPS coordinates

All Forms are customisable with users

being able to create fields based on their

requirement. Fields can include drop

down responses which allow for minimum

hassle when being filled out by security

officers using the mobile application.
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Key Functions

Task Assignment & Management

The Partner Online allows for individual tasks to be assigned directly to a mobile application user in

real time. When a task is sent, a notification appears on the handset which will not be cleared until it

has been completed. This ensures that urgent or scheduled actions are undertaken by the officers on-

site, while keeping an audit trail of what they have been requested to do. The audit trail can be

downloaded through the web portal.

A Task can be set up to be a one-off or repeat

at any given time/date. If a task is sent to

multiple handsets simultaneously, the user

who is best suited to complete it can change

their status to In Progress to remove it from

the other handsets and indicate that it is being

dealt with. You are also able to have custom

statuses.
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Key Functions

The Idle Detector is triggered if the handset is on patrol and is completely stationary for a pre-

configured length of time.

Lone Worker Functionality

The Partner Online allows users peace of find by incorporating Lone Worker Functionality without the

additional cost of an independent system. The application offers six options, to ensure the wellbeing of

staff, that can be used together or independently. Each option can be set to launch an alarm on the

dashboard, send an emergency SMS message or automatically dial out and set the handset to hands-

free.

A Shock Detector sends a notification to the dashboard or an email out in the event that the

handset receives a physical shock.

Users can activate a Panic Alarm by holding down the panic button on the application.

The Tilt Detector is activated when the angle of the handset goes over a pre-set angle for a pre-set

period of time. The handset would be worn upright in a pouch on the belt. In the event that the

patrolling officer fell down and stayed down, the detector would be activated.

A Free Fall Detector sends a notification to the dashboard or an email out in the event that the 

handset is in free fall. The sensitivity of this can be changed to suit your requirements

The Check-in displays a notification on the handset at regular intervals. If this notification is not

acknowledged by the officer in a set period of time, a panic alarm is triggered.
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Key Functions

With Guardmode enabled, the officer will not be

able to close or uninstall the mobile application.

They will also not be able to access system

settings which could be used to deactivate GPS

or NFC capabilities. These safeguards are in

place to prevent tampering with any data that is

gathered by The Partner Online.

Handset Control

The Partner Online allows users to control many of a handset’s functions remotely through the web

portal. Through the use of Guardmode, the numbers that can be called, the apps that can be used and

even the volume of the handset can be controlled remotely.

Guardmode is used to prevent officers from

accessing functions that they are not permitted

to during work hours. If a site is using SIM data

to connect, this is especially important to

reduce costs. Users can select the applications

that can be used and restrict those that they

decide are unnecessary.
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Key Functions

Users can be set up to view a single site

or multiple sites and can also be set up

with view only access to preserve the

chain of evidence. This allows access to

be given to clients who would like to view

their Occurrence Book whenever they

choose.

Digital Occurrence Book

The Partner Online Professional Licence allows users to use the Digital Occurrence Book function. The

D.O.B functions similarly to a paper version in that it records events but improves on the traditional

method by encoding every entry with the date/time, a unique ID as well as user data for audit

purposes. By having D.O.Bs stored digitally, users no longer need to keep physical books and as we

do not delete client data unless requested, records can be kept for years without additional costs.

New occurrences can be logged quickly and easily,

follow up requirements can also be set. Entries in the

D.O.B. cannot be deleted or edited but can be

invalidated by putting a line through the entry. Editing

an entry also requires details to be given on why it

was edited for evidentiary purposes.
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Key Functions

Historical data of all uses of an asset is viewable in the web portal. This data includes all information

recorded by the system including the data/time , how long it was signed out for and by who. This

makes it easier to keep track of items such as keys, tools, radios etc that may be used by a large

number of people on any given site.

Asset Management

The Partner Online Professional Licence allows users to use the Asset Management functionality. This

allows users to sign out assets that have NFC keyrings attached to them while keeping a record of

who has the asset along with their contact details.

Singing in and out assets occurs by scanning the NFC keyring attached to the asset using a mobile

handset with the Partner Online mobile app installed. Assets can be signed out for a set amount of

time and if not returned by the deadline, automatic notifications can be sent to the person who signed

it out by email.
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Hardware

Mobile Handsets

The Partner Online Mobile App can be used on most Android handsets. Clients can either provide their

own devices or purchase them through Interconnective. The three most commonly used handsets

which have been thoroughly tested on the Partner Mobile application can be seen below.

Samsung Galaxy X Cover 4S Catepillar S41 Catepillar S61

Click for more info Click for more info Click for more info

NFC Tags

For absolute proof of presence, the Partner Online uses NFC tags with a unique ID that can best

installed around site. All of the Partner NFC tags are metal shielded allowing use on metallic surfaces.

They can either be fixed using 3M adhesive or, in the case of the tamper resistant tags, by screw.

Epoxy Metal Shielded NFC Tags The Partner Secured NFC Tags

Click for more info

www.interconnective.co.uk ||  sales@interconnective.co.uk ||  +44 (0) 1494 446965

http://www.interconnective.co.uk/wp-content/uploads/2020/07/F_Samsung-Galaxy-X-Cover-4S.pdf
http://www.interconnective.co.uk/wp-content/uploads/2020/07/F_-Cat-S41.pdf
http://www.interconnective.co.uk/wp-content/uploads/2020/07/F_-Cat-S61.pdf
http://www.interconnective.co.uk/wp-content/uploads/2020/07/F_-Anti-Metal-NFC-Tags-Secured-NFC-Tags.pdf
http://www.interconnective.co.uk/
mailto:sales@interconnective.co.uk


Licences and Support

Standard Licence

The Partner Online Standard Licence allows access for 1 handset to the Partner Online mobile

application and the ability to create as many users needed for the app and the web portal. With a

Standard Licence, users can access all features with the exception of the DOB and Asset

Management.

Professional Licence

The Partner Online Professional Licence gives users access to all of the Partner Online’s features

including the Digital Occurrence Book & Asset Management. Like the Standard Licence, only one is

needed per handset and an unlimited number of users may be created against the license.

Remote Support

The Partner Online Remote Support allows

Interconnective technicians to connect remotely to your

handset and fix any issues that you may have. While full

phone support is included free as standard with the

license, the additional Remote Support is recommended

for sites where the system manager is not on in the

same location as the officers using the mobile app.
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On-site Training & Installation

While we offer full phone training and support for The Partner Online as standard, many clients who

are new to the system prefer to have an in person training for themselves or their staff on-site by our

technicians. This service is ideal for individuals who will be managing the Partner Online for their

company or small groups who will use it regularly. We are able to offer this service within the UK only.

Key Features

▪ Face to Face Training with technician

▪ Ideal for individuals or small groups

▪ Covers basics and advanced features

▪ Available in the UK only

▪ Cost depends on duration and location

The Partner Online is easy to install and quick to set up but occasionally our clients may request an

additional bit of help if they are new to the system or if they want to make the most of the advanced

features but don’t know how. We are able to offer on-site installation and setup which includes

everything from sticking up the NFC tags to creating patrols and KPIs based on their needs. We are

able to offer this service within the UK only.

Key Features

▪ Full Service On-Site Installation

▪ Ideal for new users

▪ Includes KPIs, Patrols, Tags and more

▪ Available in the UK only

▪ Cost depends on duration and location
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Interconnective Security Products

The Partner Online is an Interconnective Security Products’ property. We offer full support for the

application in-house and are known for our commitment to customer service. We do not use virtual

switch boards and deal with all Partner Online technical issues quickly and efficiently.

Since 1999, Interconnective Security Products has been equipping front-line security personnel at

home and abroad. We are proud to say that the majority of the UK’s largest security companies count

us among their suppliers.

Address

Interconnective Ltd

Lower Ground Floor

Priory Gate House

7 Priory Road

High Wycombe

Buckinghamshire

HP13 6SE

Contacts

Sales Inquiries:    

sales@interconnective.co.uk

Technical Support: 

ops@interconnective.co.uk

Accounts Receivable:   

accounts@interconnective.co.uk
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