
The Partner Online Remote Viewing Support

Key Features

 Technicians can remotely resolve issues

 No need for lengthy phone calls

 Great for companies with remote sites

 No need for any special permissions to  be 

While The Partner Online is designed to be intuitive and easy to use, occasionally you
may run in to problems, particularly on new localities while setting up or just after. The
Partner Online Remote Viewing Support package enables us to run an instance of
TeamViewer on your handset and when the need arises, one of our technicians can log
in to the device and help you resolve any issues themselves. This saves a lot of time
and energy in comparison to phone support which is already included with your licence.

 No need for any special permissions to  be 

given to users to enable phone support

 Support available 9:00 – 17:30 5 days a week

 Handsets cannot be accessed remotely 

without express permission

 Remote Viewing support is sold as a 1 year 

package and will commence and finish on the 

same dates as your licence
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